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QUESTION 1

You work as a desktop technician at ABC.com. The ABC.com network consists of a single Active Directory domain
named ABC.com. All servers on the network run Windows Server 2008. All client computers run Windows 7 Enterprise. 

The network contains a Web server named ABC-Web1. ABC-Web1 hosts the company Intranet web site. The Intranet
web site contains in-house applications that have been developed by ABC.com developers. One of the applications is 

named ABCApp and runs as a service on ABC-Web1. ABCApp uses a dedicated domain user account to log on to the
domain. 

One day you log on to the company Intranet web site and notice that ABCApp isn\\'t running. On troubleshooting the
issue, you notice an error in the event log saying, "Logon failure: 

unknown user name or bad password". How can you resolve the problem with ABCApp? 

A. Configure the logon hours for the service account. 

B. Enable the service account and configure the account to never expire 

C. Reset the password for the service account and configure the ABCApp service with the new password. Configure the
password to never expire. 

D. Configure the ABCApp service to use the Local System Account. 

Correct Answer: C 

 

QUESTION 2

Your company has a main office and a branch office. The network contains an Active Directory forest. All users on the
network access the Internet from their computers. The company hires a temporary employee who has his own portable
computer. The employee connects his portable computer to the network. When the employee attempts to join the
computer to the domain, the connection fails. A help desk technician reports the following about the employee. He has a
domain user account.His computer can access Internet Web sites.His computer can contact domain controllers by using
the domain controllers IP addresses. You need to ensure that the employees computer can join the domain. The
solution must ensure that the computer can access resources on the Internet. What should you do? 

A. Modify the time zone for the computer. 

B. Modify the IPv4 settings on the computer. 

C. Create an A record for the computer in an internal DNS zone. 

D. Request that an administrator create a prestaged computer account in the domain. 

Correct Answer: B 

 

QUESTION 3

You have a computer that runs Windows 7. Multiple users log on to the computer. The computer has five removable
devices. You need to ensure that users can only access removable devices that have been previously installed on the
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computer. What should you modify in the Local Group Policy? 

A. Enable the Prevent redirection of USB devices setting. 

B. Enable the Prevent installation of removable devices setting. 

C. Disable the WPD Devices. Deny read access setting. 

D. Disable the Allow administrators to override Device Installation Restriction policies setting. 

Correct Answer: B 

 

QUESTION 4

You work as a desktop technician at ABC.com. The ABC.com network consists of a single Active Directory domain
named ABC.com. All servers on the network run Windows Server 2008. All client computers run Windows 7 Enterprise. 

You want to install Windows 7 on a new computer. You have a virtual hard disk (VHD) that contains a Windows 7
Enterprise installation. 

You configure the computer to start from the VHD. 

How can you configure the Windows 7 installation to run the out-of-box-experience (OOBE) portion of Windows Setup
when the computer is started from the VHD? 

A. Copy boot.wim from the Windows 7 installation media to the VHD. 

B. Copy install.wim from the Windows 7 installation media to the VHD. 

C. Start the computer using Windows PE then run Diskpart.exe. 

D. Use ImageX to mount the Windows 7 image and apply install.wim from the Windows 7 installation media to it. 

E. Use ImageX to mount the Windows 7 image and apply boot.wim from the Windows 7 installation media to it. 

Correct Answer: D 

 

QUESTION 5

Start of repeated scenarioYou are an enterprise desktop support technician for A. Datum Corporation. Active Directory
ConfigurationThe company has three offices. The offices are configured as shown in the following table. The network
consists of a single Active Directory domain named adatum.com. Two Group Policy objects (GPOs) are configured as
shown in the following table. Servers The relevant servers in the main office are configured as shown in the following
table. Wireless Network A wireless network is implemented in the main office. The wireless network is configured to use
WPA2- Enterprise security. Client ConfigurationAll client computers run Windows 7 Enterprise and are configured to use
DHCP. Windows Firewall is disabled on all client computers. All computers in the research department have Windows
XP Mode and Windows Virtual PC installed. You deploy a custom Windows XP Mode image to the research department
computers. An application named App1 is installed in the image. Each research department computer has the following
hardware. 4 GB of RAMIntel Core i7 processor500- GB hard disk drive Corporate Security PolicyThe corporate security
policy includes the following requirements. Users without domain accounts must be denied access to internal servers.All
connections to the companys wireless access points must be encrypted.Only employees can be configured to have user
accounts in the Active Directory domain.The hard disk drives on all portable computers must be encrypted by using
Windows BitLocker Drive Encryption (BitLocker). End of repeated scenario Users in branch office 1 report that they fail
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to access the companys intranet Web site located on Web1. They also fail to access Web sites on the Internet. A
desktop support technician restarts a desktop computer in branch office 1 and discovers the IP configuration shown in
the following screenshot. You need to resolve the network connectivity issue. What are two possible ways to achieve
this goal? (Each correct answer presents a complete solution. Choose two.) 

A. Instruct branch office 1 users to disable IPv6. 

B. Instruct branch office 1 users to run Ipconfig /Renew. 

C. Request that a network administrator configure the DHCP router option for branch office 1. 

D. Request that a network administrator verify DHCP broadcasts are being relayed to the main office. 

Correct Answer: BD 
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