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QUESTION 1

A technician responds to a call from a user who claims to have a virus on a workstation. The technician observes the
following notification from the system tray: 

There are 1033 infected files on this computer. Click here to disinfect. 

The link is blocked by the corporate content filter and displays a message stating the site contains known malware.
Which of the following should the technician complete to secure the computer with MINIMAL impact to the user? 

A. Compare the startup items and services to a known clean image, and remove any startup items not found in the other
image. Run an anti-malware scan. 

B. Validate that the alerts are false positives, and disable security software on the workstation to prevent further false
notifications. 

C. Back up the user\\'s files. Restore the system to the original system image designated by corporate IT policies.
Restore the user\\'s files. 

D. Request a content filter exception to allow access to the link from the notification. Once available, follow the
instructions on the linked site. 

Correct Answer: A 

 

QUESTION 2

A user calls the help desk regarding a new Windows issues that started in the morning. The user can no longer use any
locally attached devices, such as a mouse or a printer, and a reboot did not fix the problem. 

Which of the following would MOST likely fix the issue? 

A. Roll back updates 

B. Disable the Windows Update service 

C. Check for updates 

D. Restore hidden updates 

Correct Answer: A 

 

QUESTION 3

A Chief Executive Officer (CEO) is giving a presentation at an industry conference but forgot to bring a laptop. The
company has emailed several large presentation files and the links to several videos that will be streamed during the
presentation. While showing the last video, it starts to buffer, times out. and will not display The CEO restarts the phone
that is being used for the presentation and verifies there is enough free storage space, but the video still will not play 

Which of the following is MOST likely causing the Issue? 

A. Data transmission over limit 
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B. Unauthorized account access 

C. Resource over use 

D. Unintended Bluetooth pairing 

Correct Answer: A 

 

QUESTION 4

A technician is helping a remote user who has a Windows issue. The user is working from a shared office space and is
not on the corporate network. Which of the following remote access methods is MOST to be successful in this case? 

A. Telnet 

B. Remote desktop 

C. Third-party screen sharing 

D. Secure shell 

Correct Answer: A 

 

QUESTION 5

Joe, a user, did not receive emails over the weekend like he usually does. Productivity software is functioning properly.
Joe never powers off his computer and typically leaves all applications open. No other users are reporting email issues. 

Which of the following is MOST likely the cause of the issue? 

A. There is an OS update failure. 

B. Out-of-office is turned on. 

C. There is an Internet connectivity issue. 

D. SMTP services are not running. 

Correct Answer: C 
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