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QUESTION 1

Which three options are true for this dialog flow code? 

A. The code is poorly programmed because the accountType variable will be set twice. 

B. The system.List component always displays a list of options, regardless of the value of accountType. 

C. If System.SetVariable sets accountType to a value, the System.List component does not display a list of options. 

D. Usage of empty transitions is a bad practice because it can lead to unexpected results. 

E. If no accountType value is set in the startBalances state, the Dialog Engine moves to the next state,
askBalancesAccountType, which lists options for different account types. 

Correct Answer: BCE 

 

QUESTION 2

Which statement is FALSE regarding out-of-order messages? 

A. Out-of-order messages are not handled by default. Designers must define out-of-order message handlers at the skill
level. 

B. Dialog flow navigation continues with the state referenced in the out-of-order-message action. 

C. Chatbots don\\'t control the user\\'s input and, therefore, cannot prevent users from selecting out-ofscope actions. 

D. Out-of-order messages occur when a user scroll the conversation history displayed in the messenger client and
selects that is no longer in scope for the current conversation. 

Correct Answer: D 

 

QUESTION 3

You are designing a skill for a railway company. You created a value list entity (StationEntity), which is the list of all
possible train stations To resolve an intent (Routelnfolntent), you need to determine whether the user is asking for a
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route which is either to a station or from a station. Which statement describes the most robust and efficient approach for
extracting this information from the user input? 

A. Create a value list entity called ToFromEntlty with values of "to" and "from" and with appropriate synonyms for each
value. Create a value list called DirectionStation and add ToFromEntity and StationEntity to this. Then, add
DirectionStation to the Routelnfolntent. 

B. Create two derived entities based on StationEntity. In one entity, set the preceding phrase to "to" (along with any
required synonyms). In the other entity, do the same but with the preceding phrase "from". Add both entities to the
Routelnfolntent intent. 

C. Duplicate StationEntity. In one version, prefix all of the train station names with "to" and in the other prefix with "from".
Then add both entities to the Routelnfolntent intent. 

D. Add StationEntity to the Routelnfolntent intent and then update the training data with phrases beginning with "from". 

Correct Answer: B 

 

QUESTION 4

You are advised to implement an 80/20 split with training and test utterances. This means that 80% of new 

utterances harvested from the conversation logs should be used as intent training utterances and 20% for 

testing. 

Why is this a good practice? 

A. Adding 100% of user phrases to the intent would overload the model. 

B. Batch testing works more efficiently when there is a ratio of one test utterance for every five training utterances. 

C. By performing an 80/20 split, you are randomizing which data is added to the utterances. 

D. By keeping 20% for testing, you are able to test the model with data on which it has not been specifically trained. 

Correct Answer: A 

 

QUESTION 5

What is the error message `\\'Your session appears to be in an infinite loop\\'\\' usually caused by? 

A. a missing keepTurn = true entry in the dialog flow 

B. a component in a dialog flow state that references a variable that has a value set while the dialog flow state continues
to transition 

C. a problem with the Digital Assistant tenant 

D. a problem with a custom component that is referenced in your dialog flow 

Correct Answer: C 
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