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QUESTION 1

You have just completed focus group testing of a medium sized site. Most of the members of the focus group had
difficulty locating the navigation button, but when they found them, they smiled, clicked, and moved to the next page.
Based on this observation, you decide to add the navigation buttons at the top of pages, as well as the bottom. What
usability testing stage is being performed? 

A. You are drawing conclusions from the qualitative data. 

B. You are collecting the qualitative and quantitative data. 

C. You are analyzing the quantitative data. 

D. You are documenting the results of the testing. 

Correct Answer: C 

 

QUESTION 2

Your web developer has presented a report of a focus group\\'s review of your new website. The report 

contains information on the amount of time the group spent on the site, the number of clicks required to 

navigate, and the general pattern of navigation. 

What kind of testing was the focus group performing? 

A. Formative testing 

B. Objective testing 

C. Qualitative testing 

D. Summative testing 

Correct Answer: C 

 

QUESTION 3

You are working through the TAR process. Which phase of the web design process are you currently working? 

A. Development 

B. Delivery and Maintenance 

C. Planning 

D. Testing 

Correct Answer: B 
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QUESTION 4

You have built a website that incorporates responsive web design. However, Google has notified you that 

your site is not mobile-friendly. They report that several links are too close together. 

Which of the following practices will resolve this issue? 

A. Optimize for touchscreen gestures 

B. Modify all links to text 

C. Modify all links to graphics 

D. Arrange the links to different areas of the page 

Correct Answer: A 

 

QUESTION 5

You are including both a site map and a navigation bar on your website. What is the rationale for doing this? 

A. Navigation bars display well on large monitors, but site maps work better on mobile phones. 

B. Visitors need special training to use a site map. 

C. Different users prefer different types of navigation. 

D. It provides a clear sense of the layout of the entire website. 

Correct Answer: C 
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