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QUESTION 1

You are the training manager for a medical device company, which operates in a highly regulated industry. One aspect
of your job is to ensure that compliance requirements are addressed. Your large UPK content development team works
in a multi-user environment, creating documentation and training for 50,000 employees globally. Which three benefits of
a multiuser environment and deployment will help you meet compliance requirements? 

A. the ability to create role-based learning paths to train your end users 

B. the ability to track training on critical transactions with Usage Tracking 

C. the ability to provide consistent training and documentation to users globally 

D. version control, including the ability to view the history of a document 

E. the ability to easily update content and quickly get changes to end users 

F. in-application support to speed end-user time to task while reducing errors 

Correct Answer: CDE 

 

QUESTION 2

Identify the statement that is true about the use of UPK client software databases. 

A. The client uses only a server-side database. 

B. The client uses only a client-side database. 

C. The client uses both local-side and server-side databases. 

D. The client does not use any database. 

Correct Answer: C 

 

QUESTION 3

Because of a network outage, the connection with the server drops and Developer switches to offline mode. You have a
server saved topic locally available and want to edit this topic. Identify the process that you will need to follow to edit this
topic. 

A. You open the topic in the topic editor for editing, and after you save it, the system will synchronize the changes when
the server is available. 

B. Because you cannot check out the topic, you have to wait for the server to be available to be able to save the
changes. 

C. After you open the topic in the editor, the Developer will check out the topic automatically and synchronize any
changes you make. 

D. You can check out the topic while offline and make the needed changes. 
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Correct Answer: A 

 

QUESTION 4

Your library database is corrupted and you decide to restore the database from a recent backup. However, after the
library is restored, one of your users informs you that the user is not able to check a document that he or she has been
editing. When the user does, he or she gets an error message saying that the document is not checked out, even
though Developer shows it as checked out. 

Identify three statements that are true about this scenario. 

A. The document cannot be checked in because it is no longer in the library. 

B. The user can archive the document by exporting it to an .odarc file and reimport it after restarting Developer. 

C. You need to run updateRestoreDate.sql on the database. 

D. Before backing up the database, you should have checked the "All checked out" view and asked all users to check in
their documents. 

E. The document did not exist when the backup was made and, therefore, is lost. 

Correct Answer: BCD 

 

QUESTION 5

Because of a network outage, the connection with the server drops and Developer switches to offline mode. You have a
topic checked out and open in the editor and you made changes to this topic. 

What happens to the changes? 

A. Because going offline occurred unexpected, my changes are lost and I have to wait until the server is accessible
again and redo my work. 

B. My changes are not lost, but I need to save my topic and apply the changes again after the server available. 

C. All changes are saved in the local data storage. After the server is available, checking in the topic will save the latest
version on the server. 

D. Restart Developer so it will go back to online mode and start over again making changes to the topic. 

Correct Answer: C 
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