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QUESTION 1

Identify the four guidelines that are relevant with regard to web accessibility. 

A. Support increased text sizes. 

B. Ensure color alone is not used to convey content. 

C. Avoid background sound. 

D. Ensure no underlined content exists. 

E. Provide multiple methods for finding content. 

F. Ensure all alternate text is unused. 

Correct Answer: ABCE 

 

QUESTION 2

You customer has added a new interface and requests that you set up three navigation sets and associate them with
three profiles. 

You log in with your original credentials and add the navigation sets. 

When you edit the profile and select the dropdown for the new navigation set you don\\'t see the navigation sets you just
added. 

Why can\\'t you see the navigation set that should be displayed? 

A. The profile doesn\\'t have permission to the new interface. 

B. You forgot to set the permission in the navigation set for the new interface. 

C. The interface was not installed correctly. 

D. You added the navigation set in the wrong interface. 

Correct Answer: A 

Note: 

*Navigation sets and custom workspaces are associated with profiles. A Profile has to have a Default Navigation Set. 

*The following items must be created before adding profiles. 

Navigation sets. Profiles without navigation sets do not allow access to reports and other components 

Custom workspaces (optional). If you use custom workspaces, we recommend creating them before creating profiles so
you can assign workspaces to specific profiles. 

*The configuration tasks required when starting to use RightNow CX are: 
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Create Navigation Set 

Create Workspace (optional) 

Create Profile (associate Navigation Set and Workspace with the Profile) Create Staff Account (associate Profile with
the Staff Account) 

 

QUESTION 3

Your customer wants to measure agent performance based on feedback from their end customers. 

If you end customer provides negative feedback, their incident needs to be reopened automatically.Identify three tasks
to fulfill these requirements. 

A. Create a broadcast survey. 

B. Schedule a survey to run on a daily basis. 

C. Set an incident business rule to send the survey when an incident is closed. 

D. Create a new queue for unhappy customers. 

E. Create a transactional survey. 

F. Create a report of survey responses. 

G. Assign score to the survey questions and set the status field based on the values of the responses. 

Correct Answer: CEG 

 

QUESTION 4

A client would like to edit a contact record and in addition add warranty Information. 

Select the implementation steps required using the Custom object design below. 

A. Insert the Warranties fields into the Contact workspace. 

B. Insert the Warranties control into a tab in the Contact workspace. 

C. Use the Warranties workspace and add the Contact control. 

D. Insert a report control and assign a Warranties report into a tab in the Contact workspace 
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Correct Answer: A 

 

QUESTION 5

Your customer wants to set a disposition and add specific standard text item automatically based on a given endpoint
within guided Assistant path info the response thread. 

What are the two steps required to complete this request? 

A. Create a Named Event to fire each end point of the Guide. 

B. Use an Incident Business rule to fire a named event and populate the standard text to the message thread. 

C. Use Agent Workspace rule to populate the standard text to the message thread and set the disposition when the
named event is fired. 

D. Use Agent Workflow to populate the disposition and populate the standard text based on the named event in the
guide. 

E. Use a workplace rule to create a pop-up box reminding the agent to select the disposition and make the disposition
field required on the incident workplace. 

Correct Answer: AC 

Note: 

* To create a simple rule using named events, open a test incident workspace and: 

1.

 Create a rule to fire a named event: 

Create a simple rule like: when Incident.Subject changes then fire a Named Event value "SubjectChanged". 

To set the name of the named event, click on the link: "named event" in the "Then Actions" tab of the rule designer. 

After this you will see the name you entered as the rule action, such as "This rule will fire SubjectChanged named
event." 

2.

 Create a second rule to take action on the named event from above: 

Create a rule like: when "SubjectChanged" named event fires then set Incident Status = Updated. 

To set the rule to fire on this named event, select "A named event fires" from the "When" tab of the rule designer. 

Enter "SubjectChanged" as the named event value (to match the rule above). Set a rule action (in the "Then Actions"
tab of the rule designer) such as: set Incident Status = Updated. 

When you test this workspace you should see that the incident status is set to "Updated" after you change the Incident
subject. 
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