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QUESTION 1

You are distributing a large video game file using BitTorrent. First, you upload the initial file and make it available via a
central server called a tracker. Other users can then connect to the tracker and download the file. Each user who
downloads the file makes it available to other users to download. The use of BitTorrent significantly reduces the original
provider\\'s hardware and bandwidth resource costs. BitTorrent is an example of what type of network? 

A. Centralized network 

B. Client-server network 

C. Peer-to-peer (P2P) network 

D. Virtual private network (VPN) 

Correct Answer: C 

 

QUESTION 2

Gwen works for a small company where she has been asked to find a cost-effective option for providing comprehensive
customer service. The finance, technical support, sales and customer service departments all need to share information
about their customers. Gwen is considering adoption of a customer relationship management (CRM) application. Which
of the following would be the most cost-effective solution? 

A. She can purchase a new server, then create and maintain the CRM in-house. 

B. She can outsource all customer service so the company can focus on product development. 

C. She can contract with a cloud service provider to host the CRM that her company\\'s employees can access. 

D. She can hire a programmer to develop and maintain the CRM specific to her company\\'s needs, then have a service
provider host the application. 

Correct Answer: C 

 

QUESTION 3

Sally is a network technician at Acme Corporation. She has been directed to configure the network adapter for a
company laptop so that it can be used to connect to the company network and the Internet. What is one of the required
TCP/IP settings that she will need to configure? 

A. MAC address 

B. Default gateway 

C. Workstation name 

D. Loopback address 

Correct Answer: B 
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QUESTION 4

Configuring a wireless network involves several steps. Which of the following is a task that should be performed to
configure and connect to a wireless network? 

A. Configure a certificate authority and configure the trust settings. 

B. Configure the wireless AP\\'s SSID, encryption level and shared key. 

C. Connect your computer to the same network hub as the wireless AP. 

D. Connect your computer to the same network switch as the wireless AP. 

Correct Answer: B 

 

QUESTION 5

John is the network administrator for a small company. The company\\'s network equipment has become outdated, and
John has been asked to recommend a plan to update the company\\'s infrastructure. John has read extensively about
the many advantages of using cloud-based services. Which of the following is an advantage of cloud-based services
that John could cite to support his recommendation? 

A. Unlimited service options and choices 

B. Higher security in a cloud-based environment 

C. Elimination of need for high-speed Internet connection 

D. Elimination of equipment purchase and maintenance 

Correct Answer: D 
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