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QUESTION 1

Carlos is the Information Technology (iT) administrator for a small company. Over the past year, employees have been
using their personal mobile devices and smart phones for business use. This has reduced costs of purchasing new
devices for employees. Carlos is now considering whether he should stop supplying employees with company phones
and instead require all employees to use their personal smart phones for work. How can Carlos address the most
significant security vu inerrability? 

A. Develop a robust app to push security updates out to the various mobile OS devices 

B. Create an employee policy that requires employees to keep phones updated to the latest technology 

C. Create a policy that specifies acceptable use, ensuring security measures are in place for mobile devices 

D. Mandate that employees switch to the company\\'s mobile service provider to ensure security policies are enforced 

Correct Answer: C 

 

QUESTION 2

The capabilities of cellular networks have improved greatly since their original development for analog voice phone
calls. Most recently, fourth-generation (4G) wireless supports a variety of data-intensive needs. A benefit of 4G networks
is that they: 

A. Use spread-spectrum technology to ensure high transmission rates. 

B. Provide fast transmission rates equivalent to DSL or broadband-cable. 

C. Provide fast transmission rates equivalent to high-speed dial-up connections. 

D. Enable bandwidth throttling, allowing the user access to unrestricted download speeds. 

Correct Answer: B 

 

QUESTION 3

Lisa is traveling on company business. She has a company-issued smartphone with 4G access. Her hotel does not
provide Internet access. What advantage does 4G provide to help her access the Internet? 

A. She can use a 4G mobile hotspot device with her phone to connect her laptop to Wi-Fi. 

B. She can use the 4G phone to establish a VPN connection into the company network. 

C. She can use the 4G phone to call and locate a public location that provides free Wi-Fl. 

D. She can use her 4G phone\\'s GPS to identify another hotel that provides in-room Internet access. 

Correct Answer: A 
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QUESTION 4

Which of the following computer system maintenance tasks can help improve file access performance? 

A. Use a SCSI drive instead of a SATA drive 

B. Use a SATA drive instead of an EIDE drive 

C. Defragment the drive using the following command: fdisk -d -w c:/ 

D. Defragment the drive using the following command: defrag c: -w 

Correct Answer: D 

 

QUESTION 5

Jose is experiencing performance problems with his notebook computer that he purchased a year ago. Upon discussing
this issue with him, you learn that he has never deleted any temporary files since owning the device. What can Jose do
to fix this problem most efficiently? 

A. Reformat his hard drive. 

B. Use the Windows chkdsk utility. 

C. Use the Windows Disk Cleanup utility. 

D. Back up his computer and delete the active partition. 

Correct Answer: C 
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