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QUESTION 1

You have two external consultants. The consultants use their own personal portable computers. 

The consultants report that they are unable to connect to your wireless network. 

You need to give the consultants wireless access to the Internet. The solution must prevent external consultants from
accessing internal resources. 

What should you do? 

A. Issue a user certificate to the consultants. 

B. Issue a computer certificate to the consultants. 

C. Join both portable computers to the domain. Add the computer accounts to the MargiesTravel\Wireless group. 

D. Create a domain user account for each consultant. Add the user accounts to the MargiesTravel\Wireless group. 

Correct Answer: B 

 

 

QUESTION 2

All client computers on your company network were recently upgraded from Windows Vista to windows 7. 

Several employees use a scanner to import document images into a database. They install a new scanning application
on their computers. The application updates the device driver for the scanners as part of the installation process. 

Employees report that the application can no longer connect to the scanner. 

You need to ensure that the employees can use the scanner. What should you do? 

A. Roll back the device driver to the previous version. 

B. Reinstall the application in Windows Vista compatibility mode. 

C. Set the application compatibility properties to run the application as an administrator. 

D. Restart the computer by using the System Configuration tool to load only basic devices and services. 

Correct Answer: A 

Chapter 1 Lesson 1 p 17 Appendix C p 485 / 486 Chapter 5 p 275 / 276 
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How to Roll Back to the Previous Version of a Device Driver: 

Device Driver Roll Back reinstalls the driver you were using previously and restores any driver settings that were
changed when you added the new driver. To roll back a device driver to a previous version: 

Log on to the computer by using an account with administrative privileges. 

Click Start, and then click Control Panel. 

Under Pick a category, click Performance and Maintenance. 

Under or pick a Control Panel icon, click System. 

On the Hardware tab, click Device Manager. 

In the device list, expand the device type branch that you want to work with. For example, Display adapters. Right-click
the device that you want to work with, and then click Properties. On the Driver tab, click Roll Back Driver. Click Yes
when 

you receive the following message: 

Are you sure you would like to roll back to the previous driver? The previous device driver is restored. Click Close. 

10. Quit Device Manager, and then click OK. 

Note: that you cannot restore printer drivers with Device Driver Roll Back. Driver Roll Back only allows you to roll back a
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driver once. In other words, Windows 7 only keeps a copy of the very last driver installed. It does not keep an archive of 

all previously installed drivers for the device. 

http://pcsupport.about.com/od/windows7/ht/roll-back-driver-windows-7.htm 

 

QUESTION 3

When visiting certain websites, users receive a message in Internet Explorer. The message is shown in the exhibit.
(Click the Exhibit button.) 

You need to ensure that the Internet Explorer settings for all client computers follow company requirements. 

What should you modify in Group Policy? 

A. Enable the Internet Explorer\Internet Control Panel\Security Page\Internet Zone\Turn on Protected Mode setting. 

B. Disable the Internet Explorer\Internet Control Panel\Prevent ignoring certificate errors setting. 

C. Enable the Internet Explorer\Internet Control Panel\Prevent ignoring certificate errors setting. 

D. Disable the Windows Components\Windows Error Reporting\Disable Windows Error Reporting setting. 

E. Enable the Windows Components\Windows Error Reporting\Disable Windows Error Reporting setting. 

F. Enable the Internet Explorer\Internet Control Panel\Security Page\Internet Zone\Do not prompt for client certificate
selection when no certificate or only one certificate setting. 

Correct Answer: C 

 

 

QUESTION 4
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A user at the Headquarters site is able to run .bat files on LAPTOP01. However, you notice that the AppLockdown GPO
was successfully applied to the computer. You need to ensure that the user\\'s computer complies with the existing
AppLockdown GPO settings. 

Which service should you start on LAPTOP01? 

A. Application Experience 

B. Application Identity 

C. Application Management 

D. Application Information 

Correct Answer: B 

Determines and verifies the identity of an application. Disabling this service will prevent AppLocker from being
enforced. 

 

QUESTION 5

Users in the Sales Support team access a web application that uses AD DS for authentication. 

Thirty days after their user accounts are created users cannot authenticate to run the application. 

You need to ensure that the Sales Support team can continue to use the web application. 

What should you do? 

A. Modify the Account Expires options for the Sale Support team user accounts. 

B. Instruct the users to reset their passwords by using OWA (Outlook Web Access). 

C. Instruct the users to reset their passwords by using the Local Users and Groups snap-in. 

D. Modify the Logon Hours options for the Sales Support team user accounts. 

Correct Answer: B 

B. The pc\\'s are not part of the domain so the users need a way to reset their AD password. 

 

QUESTION 6

All client computers on your company network run Windows 7 and are members of an Active Directory Domain Services
(AD DS) domain. 

A network administrator changes the IP address of a file server. 

Employees are unable to connect to the file server. 

You need to ensure that the employees are able to connect to the file server immediately. Which command should you
instruct the employees to run? 
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A. ipconfig /showdns 

B. ipconfig /registerdns 

C. ipconfig /flushdns 

D. Ipconfig /renew 

Correct Answer: C 

 

QUESTION 7

Your company has a branch office. The office has two 48-port network switches named Switch1 and Switch2. The
company purchases several new computers that have identical hardware. The new computers run Windows 7. 

The help desk reports that the new computers that connect to Switch1 are unable to connect to network resources and
do not receive IP configurations from the DHCP server. 

Existing computers that connect to Switch1 can access network resources. The new computers that connect to Switch2
can also access network resources. 

You need to ensure that all computers can connect to network resources. 

What should you do? 

A. Re-install the network card driver. 

B. Disable IPv6 on the network interface. 

C. Disable and then enable the network interface. 

D. Disable the AutoNegotiation setting on the network interface. 

Correct Answer: D 

 

QUESTION 8

You deploy Microsoft Office 2007 to a pilot group in the main office. 

Users in the pilot group report that all of the Office 2007 applications run successfully. You deploy Office 2007 to users
in the New York call center. The call center users report that they are unable to launch the Office 2007 applications. 

You need to ensure that the call center users can run all of the Office 2007 applications. 

What should you do? 

A. Modify the AppLocker rule. 

B. Disable User Account Control (UAC). 

C. Deploy the 2007 Office system Administrative Template files. 

D. Configure the Office 2007 applications to run in Windows Vista compatibility mode. 
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Correct Answer: A 

 

 

QUESTION 9

All client computers on your company network run Windows 7. Each computer has four 1-GB RAM modules and a
single physical disk. 

When the employees run a three-dimensional (3-D) design application that extensively uses the RAM, they experience
slow performance on their computers. You discover that the swap files on the computers are extensively used. You
need 

to improve the performance of the computers. 

What should you do? 

A. Disable the hardware acceleration setting on the computers. 

B. Replace the four 1-GB RAM modules on the computers with two 2-GB RAM modules. 

C. Move the page file to the same directory that contains the executable file for the 3-D design application. 

D. Configure the virtual memory on the computers so that the initial size of the virtual memory is equal to the maximum
size of the virtual memory. 

Correct Answer: D 

 

QUESTION 10

A corporate environment includes client computers running Windows 7 Enterprise. The client computers are joined to an
Active Directory Domain Services (AD DS) domain. A member server named SERVER01 hosts shared folders and a 

website. DNS is the primary name- resolution protocol in use. There have been no recent changes to the DNS entries. 

The user of a client computer named PC01 can access the shared folders, but cannot access the website by using
Windows Internet Explorer. Users of other client computers can access the shared folders and the website. 

You need to recommend an approach for ensuring that the user can access the website from PC01. 

What is the best approach to achieve the goal? (More than one answer choice may achieve the goal. Select the BEST
answer.) 

A. Clear the proxy server setting from Internet Explorer on PC01. 

B. Run the ipconfig /registerdns command from SERVER01. 

C. Run the ipconfig /flushdns command from PC01. 

D. Restart the World Wide Web Publishing service on SERVER01. 

Correct Answer: C 
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QUESTION 11

All client computers on your company network run Windows 7. 

After the installation of a third-party defragmentation tool, several employees are unable to start their portable
computers in normal or safe modes. 

The Original Equipment Manufacturer (OEM) recovery partition is not installed on the computers. The Boot
Configuration Database (BCD) has also been corrupted. You need to repair the BCD so that the computers can start. 

What should you do? 

A. Create a new system repair disc and run the System Image Recovery tool on the employee computers. 

B. Create a new system repair disc and run the Startup Repair recovery tool on the employee computers. 

C. Start each computer from the installation DVD. Select the Last Known Good Configuration advanced boot option. 

D. Start each computer from the installation DVD. In the System Recovery Options dialog box, select the System
Restore recovery tool. 

Correct Answer: B 

 

QUESTION 12

A company has client computers that run Windows 7 Enterprise and a server that runs Windows Server 2008 R2 with
Windows Server Update Services (WSUS). 

The client computers are individually configured to receive Windows updates from the WSUS server running on the
internal company network. 

An audit found that one user has not received several critical updates. This user works from home and does not connect
to the company network. 

You need to configure this user\\'s computer so that it will receive updates from the Windows Update site on the
Internet. 

Which two actions should you perform in sequence? 

(To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct
order.) 

Select and Place: 
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Correct Answer: 
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