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QUESTION 1

Scenario: An administrator is notified that a single XenApp server has an issue with starting the IMA Service. A quick
check of all dependent services shows there are NO issues. When the administrator checks the MF20.dsn file using
Notepad, the file is unreadable and contains miscellaneous characters. 

In order to quickly resolve this issue, the administrator should copy the __________. (Choose the correct option to
complete the sentence.) 

A. contents only of a working server\\'s IMA folder 

B. folder and contents from a working server\\'s IMA folder 

C. MF20.dsn file from another server and reinstall XenApp 6.5 

D. MF20.dsn file from another server, renaming the hostname of the XenApp Server 

Correct Answer: D 

 

QUESTION 2

Scenario: Employees at a company can access Microsoft Outlook 2010 and Adobe Reader offline. These employees
complain that they CANNOT view PDF files when they receive emails containing attached PDF files. 

Which action can the administrator take to solve this problem? 

A. Publish the two applications with the same settings from the AppCenter. 

B. Precache the two packages on the users\\' computers instead of streaming them at launch time. 

C. Create a new streaming profile to publish that links the Office 2010 streaming package with the Adobe Reader
streaming package. 

D. When profiling, choose \\'Advanced Install - Select files and folders\\' and copy the application executables from the
two applications into each application profile. 

Correct Answer: C 

 

QUESTION 3

Scenario: An administrator receives word that the IT Manager wants the Domain Admin group to have rights within the
XenApp farm to help support the infrastructure. The administrator agrees but wants to restrict them from publishing
applications. 

In which two ways could the administrator set these permissions? (Choose two.) 

A. Map the Domain Admin\\'s Active Directory group to a Custom Administrator\\'s role in the AppCenter and remove the
Publish Application Permission. 

B. Add Each Domain Admin\\'s Active Directory account to a Full Administrator\\'s role in the AppCenter and remove the
Publish Application Permission. 
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C. Map the Domain Admin\\'s Active Directory group to a Full Administrator\\'s role in the AppCenter and uncheck the
entire Publish Application Permissions. 

D. Create a Custom Administrators group in Active Directory, map that to a Custom Administrator\\'s role in the
AppCenter and remove the Publish Application permission. 

Correct Answer: AD 

 

QUESTION 4

Scenario: A server farm has five servers which are members of the FARM worker group. Multiple applications are
published on the servers for use by over 100 employees. One of the applications has only 10 licenses. 

What could the administrator do to allow only 10 employees to use that specific application at any given time? 

A. Set the concurrent logon limit to 10. 

B. Apply the limit user sessions policy using a filter. 

C. Assign a load evaluator to the published application. 

D. Apply the connection access control policy using a filter. 

Correct Answer: C 

 

QUESTION 5

Scenario: All users are unable to launch applications from the Web Interface. They receive the following 

error: 

An error occurred while making the requested connection. 

Which action should the administrator take next to troubleshoot the issue? 

A. Restart the XenApp servers. 

B. Restart the client machines. 

C. Restart the Web Interface server. 

D. Review the error logs on the web server. 

E. Review the error logs on the client machines. 

F. Review the error logs on the XenApp servers. 

Correct Answer: D 

 

QUESTION 6
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Scenario: The User Support Desk will be taking on frontline troubleshooting of the Citrix farms in response to user
issues. The administrator wants the Support Desk staff to do basic user troubleshooting without having production
server farm permissions. All users are added to an appropriate Active Directory group. Which step must the
administrator take in the AppCenter to meet the requirements of the scenario? 

A. Assign Custom permissions 

B. Assign Full Administration permissions 

C. Assign the users to Read-Only permissions 

D. Assign a Custom Group Policy Object to the organizational unit of the group 

Correct Answer: A 

 

QUESTION 7

Which policy should an administrator configure so that if all servers in a worker group go offline, XenApp redirects user
connections to a backup worker group? 

A. Citrix User 

B. Load Evaluator 

C. Load Balancing 

D. Citrix Computer 

Correct Answer: C 

 

QUESTION 8

Scenario: An administrator manages a server farm containing nine servers. The servers are organized into three worker
groups based on the geographic location of the users accessing the applications. Users in all 

geographic locations are accessing the applications in the server farm 24 hours a day, seven days a week. 

The administrator would like to restart the servers on a regular basis. 

Which two tasks should the administrator perform to automate the restarting of the servers without 

impacting user access? (Choose two.) 

A. Create zones for the servers in each worker group. 

B. Configure reboot policies and apply them to the appropriate worker groups. 

C. Create three worker groups containing a server from each existing worker group. 

D. Configure the Health Monitoring policy and apply it to the appropriate worker groups. 

E. Configure the Citrix IMA Service test to restart the servers and apply it to the appropriate worker groups. 
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Correct Answer: BC 

 

QUESTION 9

Scenario: A server farm consists of dual- and single-processor servers. The administrator of the farm wants to ensure
that the dual-processor servers receive more sessions than the single- processor servers. 

In order to distribute the session load equitably among both types of servers, the administrator must assign the
__________. (Choose the correct option to complete the sentence.) 

A. default load evaluator rule to all servers 

B. advanced load evaluator rule to all servers 

C. default load evaluator rule to all dual-processor servers 

D. advanced load evaluator rule to all dual-processor servers 

Correct Answer: B 

 

QUESTION 10

Which step could an administrator take to ensure better SSL performance on three new XenApp farms? 

A. Enable load balancing 

B. Increase XML timeout 

C. Enable socket pooling 

D. Increase socket timeout 

Correct Answer: C 

 

QUESTION 11

Scenario: A Citrix administrator manages a XenApp farm and applications are delivered through one Web Interface. The
administrator is required to apply a policy to all users accessing the XenApp farm through the Web Interface. The
administrator should filter the required User policy by __________. (Choose the correct option to complete the
sentence.) 

A. User 

B. Group 

C. Client Name 

D. Worker Group 

Correct Answer: C 
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QUESTION 12

Scenario: Users are complaining of poor audio quality from their XenApp applications. They are using version 11 of the
online plug-in. XenApp audio policy has been configured using the installation defaults. 

What can the administrator do to improve audio quality? 

A. Upgrade the users\\' online plug-in to version 13. 

B. Set the progressive compression to one level higher than the lossy compression. 

C. Configure a XenApp bandwidth limit policy and give audio redirection a 100% allocation. 

D. Create a XenApp Computer policy and increase the Windows Media Redirection buffer size to 10 

seconds. 

Correct Answer: A 

 

QUESTION 13

Scenario: A Citrix administrator is migrating the servers in his farm from XenApp 5 on Windows Server 2003 with HRP3
to XenApp 6.5 for Windows Server 2008 R2. In the XenApp farm, a Zone Preference and Failover policy was used. 

Which policy should the administrator use to replace the Zone Preference and Failover policy? 

A. Citrix User 

B. Load Evaluator 

C. Load Balancing 

D. Citrix Computer 

Correct Answer: C 

 

QUESTION 14

Scenario: Users in an environment connect to the XenApp farm from Linux based thin clients. They report that they are
NOT able to access the computer-based training course hosted on the XenApp server in the Microsoft Media Format
(MMS). Windows-based users are NOT reporting this issue. 

What could the administrator do to resolve this issue? 

A. Disable host (server) to client redirection. 

B. Require the Linux thin clients to use the Java client. 

C. Ensure these thin clients have the latest Receiver client for Linux. 

D. Create a XenApp policy to enable HDX Flash redirection for the Linux thin clients. 
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Correct Answer: A 

 

QUESTION 15

Scenario: A server farm has three policies using the Client IP address and User filters. 

Policy A (priority 1) prevents client IP addresses in the 208.29.80.* range from accessing network and optical drives. All
other settings are disabled. 

Policy B (priority 2) prevents client IP addresses in the 208.29.85.* range from accessing network, client and removable
drives. No other settings are configured. 

Policy C (priority 3) allows all domain users to access network, client, optical and removable drives. All other settings
are disabled. 

Which drives will be available to a domain user accessing the server farm from a client using the 

208.29.85.152 IP address? 

A. No drives 

B. Optical drives 

C. Client and removable drives 

D. Network, client and removable drives 

E. Network, client, optical and removable drives 

Correct Answer: B 
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